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General Information

MISSION

Golf Academy of America is an institution of higher education
dedicated to providing quality programs that integrate
curriculum with professional skill development, empowering
students to achieve their lifelong personal and professional
goals.

To accomplish its mission, Golf Academy of America
established the following objectives:

1. Provide programs that are continually assessed by faculty,
staff, and members of the business and education
communities;

2. Provide intensive and comprehensive instruction that
strengthens student academic achievement;

3. Instill in its students the value of lifelong learning by
stimulating intellectual curiosity, creative and critical
thinking, and awareness of diversity;

4. Plan and provide facilities and resources that respond to
the needs of students, faculty, and staff;

5. Assist students in developing professional attitudes,
values, skills, and strategies that will enhance their
potential for success in their careers and in life; and

6. Provide the community with individuals who can meet the
ever-changing needs of business, government, and
industry now and in the future.

Golf Academy of America recognizes the worth and dignity of
all people and is sensitive to the diversity of its student
population. All students are encouraged to reach their potential
within the framework of their individual needs, interests, and
capabilities. Golf Academy of America employs instructional
methods based on adult learning theory and is committed to
developing each student's intellectual, analytical, and critical
thinking abilities. Teaching techniques encourage active
student participation such as group discussions and projects,
laboratory work, simulations, demonstrations, field trips, guest
speakers, and lectures. A strong emphasis is placed on ethics,
accountability, professionalism, and the individual's
commitment to pursuing lifelong personal and professional
development and seeking initial employment or career
advancement.

Golf Academy of America believes that education should
promote the development of positive self-esteem and, to that
end the Golf Academy provides services supportive of
students' efforts to succeed academically, vocationally, and
personally. These services include individual advising,
academic tutoring, and assistance in locating needed social
services.

In order to fulfill its mission, the Golf Academy of America
strives to provide excellence in education by hiring experienced
faculty and staff; maintaining a facility that fosters educational
growth in a pleasant and safe environment; and by providing
tutoring and advising services to help students successfully
complete their programs of study.

The Golf Academy helps students reach their educational
goals by teaching the communication skills necessary to work
successfully with clients and other professionals, by offering
courses designed to prepare students to successfully
participate in society, by providing students with the opportunity
to gain the knowledge necessary to succeed in a competitive
job market, and by encouraging students to become involved in

professional organizations that promote their learning and
professional skills.

Golf Academy of America provides assistance to eligible
graduates in obtaining employment. Students attend classes,
workshops, and advising sessions that teach and guide them
through the process of securing and maintaining employment.

ABOUT THE GOLF ACADEMY

Golf Academy of America was founded as San Diego Golf
Academy in 1974 in San Diego as a coeducational institution.
Today, there are five Golf Academy campuses — Golf Academy
of America — San Diego, CA; Golf Academy of America -
Orlando, FL; Golf Academy of America - Phoenix, AZ; Golf
Academy of America - The Carolinas and Golf Academy of
America - Dallas.

Golf Academy of America is an ACICS-accredited educational
institution offering a combined curriculum of golf instruction and
business management. The Golf Academy faculty consists of
full-time PGA golf professionals, business professionals, and
educators.

The Golf Academy is based on a concept that focuses on
rigorous academic standards, as well as enhancement of golf
proficiency. The Golf Academy program is designed to provide
graduates with the education required to ultimately manage, or
assist in the management of, all golf complex operations and
businesses, including the competence to teach golf techniques.
The Golf Academy awards semester credit hours and offers
three semesters per year. Most students choose to complete
all graduation requirements in consecutive semesters. The full
schedule includes classroom instruction, golf instruction,
tournaments, open play, and practice. The curriculum includes
an average of two rounds of golf per week and a
comprehensive driving range program for student practice.
Each semester, upperclassmen conduct golf tournaments in
which students participate. The Golf Academy provides
access to a computer laboratory and club repair shop.
Emphasis is placed on practical business and golf experience.
Golf Academy of America offers a mini-term start date each
semester where a student takes a limited number of courses
over an eight week period. At the end of the mini-term,
students transition into the regular semester schedule. After
the initial mini-term semester, students are encouraged to
complete the remainder of the 60 hour program taking an
average course-load of between 15 and 18 credit hours per
semester. The final semester could be less than 15 hours
depending on average course-loads in prior semesters and
transfer credits.

ACCREDITATION AND LICENSURE

Golf Academy of America is accredited by the Accrediting
Council for Independent Colleges and Schools (ACICS) to
award occupational associate's degrees. ACICS is listed as a
nationally recognized accrediting agency by the United States
Department of Education and is recognized by the Council for
Higher Education Accreditation. ACICS may be contacted at
750 First Street NE, Suite 980, Washington, DC 20002-4241,
(202) 336-6780.

Golf Academy of America is approved or licensed in California,
Florida, Arizona, South Carolina and Texas and authorized to
award Associate of Applied Business Degrees (CA, AZ and
SC)/Occupational Associate Degrees (FL and TX) to students
who successfully complete the academic program.

Golf Academy of America — Orlando, FL is licensed by the
Commission for Independent Education, Florida Department of



Education. Additional information regarding this institution may
be obtained by contacting the Commission at 325 West Gaines
Street, Suite 1414, Tallahassee, FL 32399—0400, toll-free
telephone number (888) 224-6684.

Accreditation and licensure documents may be reviewed in the
office of the Campus President.

Golf Academy of America — Orlando is currently authorized to
operate in Florida. Golf Academy of America will continue to
monitor developments in state law in each state in which it
enrolls students. If authorization or licensure is or becomes
necessary, Golf Academy of America will obtain such
additional approvals.

CATALOG CERTIFICATION

San Diego Golf Academy certifies that the information
contained in this publication is current and correct, but is
subject to change without notice, and does not constitute a
binding agreement on the part of San Diego Golf Academy.

NON-DISCRIMINATION / NON-HARASSMENT POLICY

The Institution encourages diversity and welcomes applications
from all minority groups. The Institution does not discriminate
on the basis of race, color, religion, ancestry, national origin,
age, non-disqualifying disability, gender, sexual orientation,
marital status, or veteran status in the recruitment of students,
or in the implementation of its policies, procedures, and
activities. Sexual harassment is a prohibited aspect of sexual
discrimination under this policy.

It is the Institution's policy to maintain an environment in which
all individuals are treated with respect and dignity. Each
individual has the right to learn in an atmosphere free fro3m
discriminatory practices, including sexual harassment and
harassment based on race, religion, gender, color, sex, age,
national origin, disability, marital status, sexual orientation,
gender identity, veteran status, or any other legally protected
status. Discrimination of any kind is unacceptable and will not
be tolerated at the Institution.

Harassment is verbal or physical conduct that denigrates or
shows hostility or aversion towards an individual because of his
or her protected status, or that of persons with whom the
individual associates. For example, racial harassment includes
harassment based on an immutable characteristic associated
with race (e.qg., skin color or facial features).

The Institution prohibits sexual harassment including, but not
limited to:

*  Coerced sexual acts

»  Touching or assaulting an individual's body, or staring, in
a sexual manner

*  Graphic, verbal commentary about an individual's body or
sexuality

. Unwelcome or offensive sexual jokes, sexual language,
sexual epithets, sexual gossip, sexual comments or
sexual inquiries

. Unwelcome flirtations, advances or propositions

»  Continuing to ask an individual for a date after the
individual has indicated that he or she is not interested

»  Sexually suggestive or obscene comments or gestures

*  The display of graphic and sexually suggestive objects,
pictures, or graffiti or any computer-generated sexually
explicit pictures or graffiti

. Negative statements or disparaging remarks targeted at
one's gender (either men or women), even if the content
of the verbal abuse is not sexual in nature; or

*  Any form of retaliation against an individual for
complaining about the type of behavior described above
or supporting the complaint of the alleged victim

The Institution encourages individuals who believe they are
being harassed or discriminated against to firmly and promptly
notify the alleged offender that his or her behavior is
unwelcome. However, whether or not the individual chooses to
discuss the incident with the alleged offender, anyone who
either experiences or observes harassment or discrimination
should report the incident immediately by speaking with the
Campus President, or follow the General Student Complaint
Procedure/Grievance Policy in the Course Catalog. The
Institution will take any necessary action to promptly
investigate the complaint to resolution. The Institution cannot
address allegations unless it is made aware of the complaint.

Procedure for Reporting as Identified in the Crime Report
(Clery Act)

The College also complies with Title IX of the Education
Amendments of 1972 which provides that "no person in the
United States shall, on the basis of sex, be excluded from
participation in, be denied the benefits of, or be subjected to
discrimination under any educational program or activity
receiving Federal financial assistance". The Title IX
Coordinator for each College location is the Academic

Dean. Complaints filed under Title IX shall be kept confidential
to the maximum extent possible and the student shall not be
retaliated against for bringing forth a complaint. The process
for filing complaints for claims related to sexual discrimination
or harassment under Title IX is as follows:

Step One: The student/employee must submit a complaint in
writing to the Title IX Coordinator within 30 days of the
misconduct, which is the subject of the complaint, last
occurred. The Title IX Coordinator will investigate the claims,
conduct an investigation and reply to the student/employee in
writing. The Title IX Coordinator shall generally respond with a
resolution to the complaint in writing within ten (10) days of
receipt of the written complaint; if the complaint will take longer
to resolve, the Title IX Coordinator will notify the student or
employee of the reason for the delay and how much longer it
may take.

Step Two: If the matter is not resolved at this stage and an
appeal is desired, the student/employee must submit his/her
appeal within 15 days of the decision having been provided to
the student/employee in Step One of the

process. Alternatively, in the event the Title IX Coordinator is
the source of the complaint, the student/employee must then
submit his/her complaint in writing, within 30 days of the
misconduct, which is the subject of the complaint, last
occurred. An appeal or complaint at this step in the process
shall be submitted to the College's Lead Title IX Coordinator,
Education Corporation of America, 3660 Grandview Parkway,
Suite 300, Birmingham, Alabama 35243, or call toll free at
(866) 677-9050 or email to Title IXCoordinator@vc.edu. The
Lead Title IX Coordinator will generally respond with a
resolution to the student/employee's complaint within ten (10)
days, specifying what action, if any, the College will undertake;
if the complaint will take longer to resolve, the Lead Title IX
Coordinator will notify the student/employee of the reason for
the delay and how much longer it may take.



No Retaliation

The Institution will not retaliate against any individual who
makes a report of perceived harassment or discrimination, nor
will it permit such behavior by any person at the Institution.
Retaliation is a serious violation of the Institution's policy, and
those who feel they have been subjected to any acts of
retaliation should immediately report such conduct to the
Campus President, or follow the General Student Complaint
Procedure/Grievance Policy in the Course Catalog.

Students Seeking Reasonable Accommodations

Golf Academy of America is committed to providing
educational opportunity and full participation for students and
prospective students with disabilities. Pursuant to the
Americans with Disabilities Act (ADA) and Section 504 of the
Rehabilitation Act, the Golf Academy provides equal
opportunity for qualified persons with disabilities. As
appropriate, the Golf Academy will make reasonable
accommodations to offer persons with disabilities the
opportunity to participate fully in its programs, activities and
services.

It is the responsibility of the student to inform the School of any
disability, whether physical or mental, that might in any way
affect the student’s academic progress or for which the student
seeks accommodation. Students seeking reasonable
accommodations should submit an accommodation request in
person to the Campus Academic Dean or through the student
portal.

FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT

Student records are maintained for a minimum of five years
from the student's last day of attendance, with academic
transcripts maintained indefinitely. The Family Educational
Rights and Privacy Act (FERPA) affords eligible students and
their parents certain rights with respect to their education
records including:

*  Theright to inspect and review the student's education
records during normal school hours with an appointment
within 45 days of the day the President/Executive Director
receives a written, dated request for access. The
Institution does not permit students to inspect or review
confidential student guidance notes maintained by the
Institution, or financial records (including any information
those records contain) of their parents or guardians.

*  The right to request amendment of educational records
that the student believes are inaccurate, misleading, or a
violation of privacy. Students requesting amendment of an
education record should submit a written, dated request to
the President/Executive Director, clearly identify the part
of the record they want changed, and specify why it is
inaccurate, misleading, or a violation of privacy. If the
Institution decides not to amend the record, the Institution
will notify the student in writing and/or verbally of the
decision and of the student's right to a hearing regarding
the request for amendment. Additional information
regarding the hearing procedures will be provided to the
student when he/she is notified of the right to a hearing.

*  The right to consent to disclosures of personally
identifiable information contained in the student's
education records, except to the extent that FERPA
authorizes disclosure without prior consent from the
parents or the eligible student, as applicable. The
Institution may neither release nor disclose personally
identifiable information contained in the student's

education records to outside employers, agencies, or
individuals without first securing a written release from the
parent or eligible student, as applicable, unless permitted
by the Act.

One exception to the above student record release
policy permits disclosure without consent to school
officials with legitimate educational interests. A school
official is a person employed by the Institution in an
administrative, supervisory, academic or research, or
support staff position (including law enforcement unit
personnel and health staff) or a person or company
with whom the Institution is affiliated or has
contracted (such as an attorney, auditor, or collection
agent). A school official has a legitimate educational
interest if the official needs to review an education
record in order to fulfill a professional responsibility.
Upon request, the Institution discloses educational
records without consent to officials of another school
in which a student seeks or intends to enroll.

*  Theright to file a complaint with the U.S. Department of
Education concerning alleged failures by the Institution to
comply with the requirements of FERPA. The name and
address of the office that administers FERPA is:

Family Compliance Office
U.S. Department of Education
400 Maryland Avenue SW
Washington DC 20202-4605

These rights transfer to the student when he or she reaches
the age of 18 or attends a school beyond the high school level.
Students to whom the rights have transferred are eligible
students.

DRUG AND ALCOHOL ABUSE AWARENESS AND
PREVENTION

In compliance with the Drug-Free Workplace Act of 1988
(Public Law 101-690) and the Drug-Free Schools and
Communities Act Amendments of 1989 (Public Law 101-226),
the Institution provides a Drug- Free Schools and Workplaces
disclosure to each student during the admission process. This
disclosure gives instruction on how to obtain the descriptions of
the legal sanctions under local, state, and federal law for
unlawful possession, use, or distribution of illegal drugs and
alcohol; health risks associated with the use of illegal drugs
and the abuse of alcohol; and a list of any drug and alcohol
counseling, treatment, and rehabilitation programs that are
available to the students.

CAMPUS SECURITY POLICY AND CAMPUS CRIME
STATISTICS ACT

The Jeanne Clery Disclosure of Campus Security Policy and
Campus Crime Statistics Act requires all postsecondary
institutions participating in federal student aid programs to
disclose campus security policies and certain crime statistics.
Each year the campus publishes statistics relating to campus
crimes during the prior year. The Academy’s Disclosure of
Campus Crime Statistics and Campus Security Policies can be
found online at www.golfacademy.edu.

STUDENT CONDUCT

The Institution is proud of its academic standards and code of
student conduct. In today's competitive job market,
professional conduct is a crucial factor in obtaining and
keeping a job. Emphasis is continually placed on regular



attendance, promptness, honesty, and a positive attitude.
Students will be held accountable for, or should report, the
following violations while on the Institution's or
externship/practicum, clinical, or fieldwork property:

1. All forms of dishonesty including cheating, plagiarism,
forgery, and intent to defraud through falsification,
alteration, or misuse of the Institution's documents.
Examples of dishonesty and/or plagiarism include, but are
not limited to, copying work or written text from any
source, including the Internet, without properly crediting
the source of information; cheating on examinations
and/or coursework in any form; and completing and
submitting an assignment partially or wholly originated by
another person.

2. Theft, deliberate destruction, damage, misuse, or abuse of
Institution property or the private property of individuals
associated with the Institution.

3. Inappropriate or profane behavior that causes a disruption
of teaching, research, administration, disciplinary
proceedings, or other Institution activities.

4. Being under the influence of alcoholic beverages or
controlled substances on Institution or
externship/practicum, clinical, or fieldwork property,
including the purchase, consumption, possession, or sale
of such items.

5. The use of any tobacco products including electronic
devices in the Institution's buildings and eating or drinking
in the classrooms, or any location other than designated
areas.

6. Failure to comply with Institution officials acting within the
scope of their employment responsibilities.

7. Bringing animals on to Institution or externship/practicum,
clinical, or fieldwork property. No animals are allowed on
the premises unless they are assisting the physically
impaired or are being used as classroom subjects.

8. Bringing children into the Institution's academic areas. The
Institution does not provide childcare services and cannot
assume responsibility for children's health and safety.

9. Failure to comply with all emergency evacuation
procedures, disregarding safety practices, tampering with
fire protection equipment, or violation of any other health
and safety rules or regulations.

10. Failure to comply with any regulation not contained in
official Institution publications but announced as an
administrative policy by an Institution official or other
person authorized by the Campus President/Executive
Director of the Institution.

11. Bringing dangerous items such as explosives, firearms, or
other weapons, either concealed or exposed, onto the
Institution's property or externship/practicum, clinical, or
fieldwork property.

12. Violence or threats of violence toward persons or property
of students, faculty, staff, or the Institution.

13. Improper use of e-mail and Internet access. Please see
the Intellectual Property Protection and Ownership section
for additional information.

14. Failure to comply with federal software piracy statutes
forbidding the copying of licensed computer programs.

15. Inappropriate use of pagers, cell phones, or other
electronic devices. All electronic devices must be in the
"off" position while in the classroom.

16. Audio or video recording of any class or lecture offered at
the Institution or its externship/practicum, clinical, or
fieldwork sites is not permitted, unless otherwise allowed
on an individual basis due to an accommodation under the
Americans with Disabilities Act.

17. Physical abuse, verbal abuse, intimidation, harassment,
coercion, stalking, or any conduct that threatens or
endangers the physical or psychological health/safety of
another person.

18. Rape, including acquaintance rape and/or sexual assault,
in any form.

19. Unauthorized presence in, or forcible entry into, an
Institution facility or Institution-related premises.

20. All forms of gambling.

21. Being in the presence of or aiding/abetting any of the
aforementioned conduct violations.

A student found responsible for involvement in any of the
violations listed above may be sanctioned accordingly.
Sanctions range from a written letter of reprimand up to
immediate dismissal from the Institution. Students dismissed
for conduct violations will not be readmitted.

CAMPUS SAFETY AND SECURITY

It is the policy of the Golf Academy to provide and maintain a
safe educational environment for all students. The overall and
final responsibility for health and safety within the Institution
rests with the Campus President, but there is responsibility for
safety at every level. While it is the duty of the Campus
President to ensure everything reasonably practicable is done
to prevent injury and maintain a safe and healthy environment,
all students must also act responsibly and act in such a way
that accidents to themselves and to others are avoided. If a
student observes an unsafe condition, he or she should report
it to the Campus President immediately.

Golf Club Assembly and Repair Safety —

Access is at the discretion of the Campus President unless the
student is currently enrolled in or has successfully completed
Golf Club Assembly and Repair (GM155).

Golf Course / Range Safety —

Prior to playing a stroke or making a practice swing, students
should ensure that no one is standing close by or in a position
to be struck by the club or the golf ball. While practicing at the
local driving range or golf course, be aware others in the area
who may unknowingly create an unsafe situation. Examples of
situations that will be considered unprofessional and
dangerous would include but not limited to:

1. Knowingly striking a golf ball in the direction of a fellow
competitor with the intent to speed the pace of play.

2. Throwing a dangerous weapon such as a golf club.

3. Striking a small object in anger such as a course tee
marker, the golf ball or any stones, pebbles, twigs or the
like.

TOURNAMENT PROFESSIONALISM

Golf Academy students are expected to demonstrate a high
level of professionalism during tournaments, open play days
and during practice sessions. Professionalism extends beyond
the conduct and dress code. A high level of professionalism
will include:



Knowledge of and Adherence to the Rules of Golf - Golf is a
game of great tradition. The Golf Academy believes in the
spirit and traditions of the game of golf. The game is governed
by a moral code that embodies the spirit of golf. This moral
code is what separates golf from all other sports. In golf, you
play by the rules and enforce them against yourself. Golf
demands integrity from all participants. This requires a sound
working knowledge of the rules of golf. Golf Academy students
are expected to know and adhere to the rules of golf any time
they play on a golf course. Students will have the opportunity
to study and enhance their knowledge of the rules of golf
during each semester at the Academy.

Etiquette — The Golf Academy provides tournament and open
play opportunities at facilities in the area. Students are
expected to know and implement the basics of golf course
etiquette and care of the golf course prior to the start of the first
tournament. It is mandatory that all Golf Academy students
possess a complete understanding of accepted etiquette in the
game of golf. A student who is unaware of basic golf course
protocol, often times will be confronted with uncomfortable and
embarrassing situations. Students can review Section 1 —
Etiquette, in The USGA Rules of Golf to understand the
essentials of course conduct and care.

STUDENT INTERACTION

Student interaction is considered to be an important
component of the academic experience at the Institution. Both
the facility and class organizations are designed to encourage
opportunities for student communication. Class assignments
include group work and cooperative learning activities.
Students are encouraged to contact their instructors if they
wish to join study or special interest groups.

PERSONAL APPEARANCE

Students are required to dress in an appropriate manner while
on campus and representing the school off campus. Students
should show concern for the appropriateness of dress while
attending the Institution and be guided by the principle that
what is proper for the workplace is proper for the Institution.

Appropriate golf clothing, which is customarily recognized as
golf attire, is required to be worn while attending classes and
while on the golf course. Blue jeans, sweats, warm-ups, and
T-shirts are not permitted; all clothing is to be clean and
presented in a professional manner.

Men may not wear shorts while in class; women may not wear
short shorts or short skirts; however, walking shorts not shorter
than 4” above the knee are acceptable for women.

Footwear is to be representative of the professional image all
Golf Academy students should possess. Clean, well-kept
athletic or golf shoes, dress shoes or teaching professional
shoes may be worn while on campus. No dirty or muddy
shoes, open toe or open heeled shoes, sandals or cowboy
boots are permitted.

Hair must be presented in a neat and professional style. As a
general rule, male students must wear their hair shorter than
collar length. Neatly groomed facial hair will be permitted at
the discretion of the Campus President; however many of the
top golf employers require a clean-shaven appearance and this
is highly recommended for our students. If permitted, students
are expected to maintain neatly trimmed facial hair on a daily

basis.

Men may not wear earrings or have facial piercing. Women
may not have facial piercing.

Golf shorts are permitted during tournament play, outdoor
lessons and skill development sessions. At all times, students
must be dressed in accordance with the dress code of a host
golf course when playing golf.

Professional appearance is as important as the development of
professional skills. All students are expected to abide by the
dress code. Students are expected to practice good personal
hygiene habits and maintain a clean, neat, and professional
appearance at all times. If there is a violation of the dress
code, the student will meet with the Campus President to
rectify the issue. Students failing to meet the dress
requirements will not be admitted to class. Depending on the
severity of the violation, a susp